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Policv for marketins and social media
ThcManasemenroftheFnmhaslornutatedrhetotlowingpoticicslbrMarkerjnsandSocial

McdiaSegmenr.

l. The manasencn/€nployees ofthe Fird whenever shalt go for m..koing otrhen producrs
should sive priority lo lhencustomer/cliem inleEstlnd $en beiefirs.

2. The mrnagenen/employees ol lhe Fitu shall odopt a |mnspaEnt and edical pmctice in rhe
nnanchlhalket while approaching ey customd/clienr wherhef in cse ofMuluatfunds sc.vices
as a Drtibutor of in case of cquity and denvadv€ rradine s a sh.re brckerlmdins mcfrber of
NSE on rhebehslfofrhc Firn.

3. The manaecnen/eoployes ofthe Fi@ shallprovide conplcte, rtre & suficienr jnfo.fralion

ro llre concerncd clienrcustomer as per thet regtriEno!.

4. The fin shallbe liable to form inFxture, ifrequircd, o spdare frlrketing division which wi
look ari$the nlrketins procedure dS tho complknc6 rclardii ro it.

:l
5. The manascmcntcnployees of$g Firm shall try ro go ror n&ketine oftho.e producs ohty
whi.h shlllhelp in {calth croarion!nd Fsuhs in gusruer/ctient satisfaclion.

6, Thc nl nagenen l/c m ployecs stall provido dircl.iner /dectafrrion !s lnd when requircd
as pcr SIBVNSEIL Ru les ,

"slo.k .s u inycstn€Dt clas crn opturc the imlgimrion ofyounser inyesrors if sociar
nedi! is harnBsed well.Social nedi! also nrtumlly hcilitltcs fr€e llos orinrormrrion lnd
crn sustlin interesr in the rssel chss lo.various custon€rvclicnls."

l. Kccping $e above view in nind & lo aulct E new class ofyoung relaitinlesto^, sade ofrhe
brok&s gear up to launch FacebooL apps lhar allows cren$
lhc BsE/NsE platfom from tho familid conlon of lhet r'accbook accounrs and iherefoE our

Emi eqlr!@nd$re@nw€b tururere*rE@n
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tadife |im shall also bc liable ro ladnch &] such kind offacebooh lpps whenlels n lceh any
Itind olftqunement for ii.

2 The M.nagement orlhe Fim shall de be at libeny to use larious olhq social fredia forums
like Twilor, Linkedln , Google+. *hlNapp , dd vlrious other social netwo&ing silcs ,ncws-
papcre .maeazincs .bloEs ctc ir order to sh.rc public infomation. build cu$omer relarionships

atul.brain reldvant feedback.

3. The pu.pose of fomularion of this polic] is to ensure lhai empLoyees shouLd cnraec iD

rcsponsible online aclivilies which represent thcmselves and the business wilh utnrost honesly

4. $hile doins any inleBction with Clienls oi Sociai nedia it shall be the duty ofcompliance
oficcf to check for ony nod conplie@ with respect to any rules and resulations ol
SDBVNSIIL

"[orver€r till date we havcn't @ne rp wilt th. practical usc of thc abovc montioncd
mlrkelinA ond socirl medi, poli.ict but shnu Ukely lo follow lhe rboye nenlioned policies

whonever ..quir€d," wiihin the ruFs a.d frlnework as rpecilied by SEB'NSETL ,

Fd M.:s.L S::,:r Fdvate Liililed
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